The effectiveness usage of internet technology: a case study at Majlis Perbandaran Subang Jaya (MPSJ),Selangor / Ainul Izzati Ahmad Marzuki and Nur Khairunnisa’ Abdol Alim by Ahmad Marzuki, Ainul Izzati & Abdol Alim, Nur Khairunnisa’
  
 
 
FACULTY OF ADMINISTRATIVE SCIENCE  & POLICY 
STUDIES 
UNIVERSITI TEKNOLOGI MARA 
 
 
  THE EFFECTIVENESS USAGE OF INTERNET 
TECHNOLOGY: A CASE STUDY AT MAJLIS 
PERBANDARAN SUBANG JAYA (MPSJ),SELANGOR 
 
 
AINUL IZZATI BINTI AHMAD MARZUKI 
2009109157 
NUR KHAIRUNNISA’ BINTI ABDOL ALIM 
2010660932 
 
 
 
 
          JANUARY 2013 
i 
 
CLEARANCE FOR SUBMISSION OF THE RESEARCH PROPOSAL BY THE 
SUPERVISOR 
 
 
Name of Supervisor         : PUAN SULIANA BINTI ARIFIN 
 
Title of Research Report    : The Effectiveness Usage of Internet  
                                              Technology: A Case Study at Majlis Perbandaran Subang Jaya  
                                              (MPSJ), Selangor   
 
Name of Student I               : AINUL IZZATI BINTI AHMAD MARZUKI 
Name of Student II              : NUR KHAIRUNNISA’ BINTI ABD ALIM 
 
I have reviewed the final and complete research proposal and approve the submission of this 
report for evaluation. 
 
Remarks: 
 
 
 
 
…………………………………… 
Date:  
 
 
ii 
 
THE DECLARATION 
 
 
Declaration 
 
We hereby declare that the work contained in this research proposal is original and our own 
except those duly identified and recognised. If we are later found to have committed 
plagiarism or acts of academic dishonesty, action can be taken in accordance with UiTM’s 
rules and academic regulations. 
 
 
 
 
 
 
……………………………………………. 
AINUL IZZATI BINTI AHMAD MARZUKI 
2009109157 
Bachelor of Administrative Science (Hons.) 
 
 
 
……………………………………………… 
NUR KHAIRUNNISA’ BINTI ABD ALIM 
2010660932 
Bachelor of Administrative Science (Hons.) 
 
 
 
 
iii 
 
ACKNOWLEDGEMENT 
Alhamdulillah, with the grace and blessings of the Almighty ALLAH S.W.T, we manage to 
complete this research, which could have not been accomplished without HIS willing. We 
would like to express our deepest gratitude to our advisor, Madam Suliana Binti Arifin for her 
help, advice, comments, guidance and personal attention and encouragement in making it 
possible to us to pull through in spite of the limited time and knowledge that we possess.  
 
We would also like to express our gratitude to our second examiner, for his guidance and 
advises towards our project paper. Our appreciation also goes to all the respondents for giving 
us direction in completing this project paper and truly grateful for their cooperation.  
 
Last but not least, we would also like to extend this gratitude to thank our friend and family 
on supporting and encourage us to complete this research study. Without their dedication, this 
research study would not have materialized.  
 
 
 
Thank you very much. 
 
Ainul Izzati Binti Ahmad Marzuki 
Nur Khairunnisa’ Binti Abdol Alim 
Bachelor of Administrative Science (Hons)  
Faculty of Administrative Science and Policy Studies (FSPPP) 
Universiti Teknologi Mara, Melaka City Campus 
 
 
 
 
viii 
 
ABSTRACT 
 
In this study, the researchers are focus on the effectiveness usage of Internet Technology: 
A Case Study in Majlis Perbandaran Subang Jaya. The purpose of the study is to examine 
how leadership play a role to the effectiveness on the usage of internet technology in 
Majlis Perbandaran Subang Jaya, to examine how employee’s motivation can influence 
to the usage of internet technolgy in Majlis Perbadaran Subang Jaya, to identify whether 
customer oriented influence the effectiveness on the usage of internet tehnology in Majlis 
Perbandaran Subang Jaya and to examine whether organisation transformation  
influenced the usage of  internet technology in Majlis Perbandaran Subang Jaya. This 
research were conducted to learn how Internet Technology (IT) can benefited the 
organization and people as well. This research emphasize on the purpose of conducting 
by examining how several factors lead to the effectiveness of Internet Technology (IT) 
such as leadership, customers oriented, employees’ motivation and organization 
transformation. For this study, Convenience Sampling technique were used and about 122 
questionnaires were returned. The respondents were the customers of Majlis Perbandaran 
Subang Jaya (MPSJ) that came from Subang Jaya and in this study several methods used 
like descriptive analysis, frequency analysis, test of nornality, realibility analysis, 
spearman correlation, and multiple regression. The findings shows that higher numbers of 
respondents answered the questionnaire were females. Based on the research, there are 
two factors; i.e employee’s motivation and organization transformation indicate that there 
are positive relationships with the internet technology and leadership and customer 
oriented indicate that are negative relationship with the internet technology. Based on the 
multiple regressions, it shows that organizational transformation is the most factor 
influenced the effectiveness usage of Internet Technology meanwhile factor that 
influence to the effectiveness usage of Internet Technology and customer oriented was 
recorded as the lowest factor that influences the effectiveness usage of Internet 
Technology: A Case Study in Majlis Perbandaran Subang Jaya.  
 
 
